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SOCIAL & REPUTATION 
MANAGEMENT 

 
WHAT IS REPUTATION MANAGEMENT? 

Reputation management is the practice of attempting to shape public perception of a person or 
organization by influencing online information about that entity. 

WHY IS MY ONLINE AND SOCIAL MEDIA REPUTATION IMPORTANT? 
If a business you search for online has 35 reviews with a 3-star rating and the next best has seven 5-star 
ratings, who are you going to call? 

Make sure it is your business the customer calls. With Social Media & Online Reputation Management, 
we provide stability online and protect you against unchecked defamation. We allow you to put your 
virtual “best face forward.”  

HOW IS IT DONE? 
We formulate a broad spectrum plan specified to your business’ individual needs. 

• How many locations do you have? 
• Are there any current or old reviews posted online you need us to address? 
• Where online do you want us to focus our attention?  
• What messages and content do you want us to push out on your behalf? 
• What responses and strategy do you want us to use when dealing with your online customers? 

WHAT WILL YOU DO? 
• Setup and design your Facebook, Twitter and Google+ 

o To give your business a good presence online, we set up and design your Facebook, 
Twitter, and Google+ pages to be as unique as your business. 

• Scheduled posts & content 
o We schedule weekly posts to send to your Likes and Followers.  

• Management of Social Media Networks 
o Whether someone likes a post, comments on a photo, or posts to your wall we never 

miss a beat when responding to your fans and customers. We work with your business 
leaders to formulate a plan on how to handle each unique fan and each unique situation. 

• Claim, Correct, and Verify your Listings 
o Your listings are just as important as your social media presence. Do you know where 

your customers are looking and want to make sure your information is up to date? No 
problem! If you’re not sure what your listings look like across the board – we’ll do the 
research for you. 

• Monitor and Manage your Listings 
o Once you are claimed, corrected and verified we keep a watchful eye over your listings 

for any reviews or comments. We work with your business leaders to formulate a plan on 
how to handle each unique review and each unique response. 

• Setup & Training of Social Media & Reputation Monitoring Dashboards 
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o Our technology makes it easy for you to keep an eye on your online brand as well as 
what we’re doing for you. We set you up and train you on our very own dashboards 
where we monitor your scheduled posts, handle mentions and responses and send you 
reporting so you can see how we’re doing! 

• Is that all? 
o Nope! We also offer YouTube Channel Creation. We will create and manage your 

Foursquare and Pinterest accounts, too. Want to run a Facebook contest? We can 
handle that! 

IN CONCLUSION 
There are a lot of perks of having a team of social media experts, search engine registration specialists, 
and graphic designers taking care of your online presence. 

In this day and age, customer service online is just as important as it is in-person or over the phone. 
Make sure you have a solid, professional team handling all of this for you! 

HOW DO I GET STARTED? 
All Social & Reputation Management packages are custom quoted and with just a few questions your 
sales expert can get you started. 

• How many locations will be managed? 
• What is your website? 
• Are there any existing reviews online that need to be addressed as of today? 
• Are you interested in running any Facebook contests? 

Choose which of the following listings you’d like us to manage and monitor for you: 

• Angie's List 
• Apartments.com 
• Avvo 
• Bing Local 
• CitySearch 
• DealerRater 
• Edmunds 
• Expedia.com 
• Google My Business 

• Health Grades 
• Houzz 
• Kudzu 
• Local.com 
• Mapquest 
• Merchant Circle 
• OpenTable 
• Superpages 
• The Knot 

• TripAdvisor 
• Vitals 
• WeddingWire 
• Yahoo! 
• Yellow Bot 
• YellowPages 
• Yelp 
• Zomato  

 
 
Choose which of the following basic social media sites you’d like us to manage and monitor for you: 

• Facebook 
• Twitter  
• Google+ 

Choose which of the following additional social media sites you’d like us to setup for you: 

• Foursquare (setup only) • Pinterest
 
Do you want us to post to and manage any of the above social sites? 
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I JUST BOUGHT REPUTATION MANAGEMENT… 
WHAT’S NEXT? 

Step 1 
What Your Sales Expert Will Do 

• Your Sales Expert will submit your information for a quote that fits your specific needs. 
• Your Sales Expert will review this quote with you and make sure all of your needs are covered 

and you understand the pricing and expectations. 
• Your Sales Expert will submit an order for your Reputation Management package to the fulfillment 

team and a Fulfillment Account Manager will reach out to you. 

Step 2 
What Your Fulfillment Account Manager Will Do 

• Your Fulfillment Account Manager will reach out to you within 24-48 hours after the fulfillment 
team gets the order from your Sales Expert to schedule a kick-off call. 

• During the fulfillment kick-off call the fulfillment team will verify all of the information they 
received from your Sales Expert and go over all of the questions and information they need to 
start your reputation management program. 

• During this time, they will also give you expectations on next steps, turnaround times, and 
anything else you may need to know while they get everything setup. 

Step 3 
What You Need To Prepare 

• The fulfillment team gets most of the information they need during the quoting process in Step 1, 
but they like to verify that information to make sure everything is correct. 

• The fulfillment team will be asking you about your current social media strategy and if you’d like 
them to do anything differently. 

• They will be asking for admin access and login information if you have any existing social media 
accounts they will be taking over. Please have this information handy or be available next to a 
computer so they can handle this all over the phone. 

• They will be asking you about how often you’d like reporting, and how you’d like them to 
communicate to your team about new customer interactions online. 
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I JUST SOLD REPUTATION MANAGEMENT… WHAT’S 
NEXT? 

 

Step 1 
Sales Expert’s Responsibilities 

• You will need to fill out an RFP for Reputation Management: 
http://www.formstack.com/forms/?1735558-c0uJrJf4lF please allow for 24-48 hours during the 
business week for a response 

• You will need to review this proposal with the customer and make sure all items are covered and 
they understand the pricing and expectations 

• Once the proposal is accepted, a CRM order will need to be submitted by your property’s CRM 
Admin. 

• The following information needed for the CRM: 
o Contact Info 

 Main Business Contact Person 
 Alt Business Contact Person 
 Main Business Contact Phone 
 Alt Business Contact Phone 
 Contact Email Address 

o Business Info 
 Business Name 
 Business Address 
 Business Phone 
 Mobile Phone (if applicable) 
 Toll Free Phone (if applicable) 
 Fax Number (if applicable) 
 Website URL (if applicable) 
 Social Media Links (if applicable) 

o Sales Info 
 Package Name 
 Package Price (fulfillment will have the proposal on file already) 
 Duration of Agreement 
 Date of Sale 
 Sales Representative First & Last Name 
 Sale Representative Phone 
 Sales Representative Email 

Step 2 
Digital Fulfillment Account Manager’s Responsibilities 

• Once your order is received and the fulfillment team has a copy of the Reputation Management 
proposal on file, the fulfillment account manager will reach out to the customer within 24-48 hours 
to setup the kick-off call 

• The fulfillment account manager will gather all of the information needed to start on the 
customer’s program. They will copy you on all communications about when the call is completed, 
if they were unable to gather information during the time of the call, and what they need help 
getting. You will be notified when proofs are ready after the account has been distributed for 
fulfillment. 

http://www.formstack.com/forms/?1735558-c0uJrJf4lF
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Step 3 

Going Forward 
• Once the program has been set up and is running, the fulfillment team keeps weekly contact with 

the customer on posting, mentions, reviews, etc. 
• Reporting is automated and sent via email to the customer, but can also be pulled upon request. 
• All updates and inquiries can be submitted to support@amplifiedlocal.com. 
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EXAMPLES 
 

 

Facebook Page 
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Twitter Page 
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Social Interaction 



 

 
Social & Reputation Management 

 

Past and scheduled Social Posts 
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Online Listings 
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Reviews 
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Mentions 
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Review Response  
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